El
QL. 2ly

dataforeningen.no

EUCIP Selvvurderingsverktgy

Verktgy for vurdering av profesjonell IKT-kompetanse

Verktgyet bygger pa IKT kompetansesystemet utviklet av
EUCIP - CEPIS Europeisk standard
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Instruksjoner for tilgang til EUCIP Selvvurderingsverktgy

Selvvurderingsverktgyet finner du pa URL:
http://radar.mgeng.com/eng

For tilgang til verktgyet trenger man en Bruker-ID
og et passord.

Ta godt vare pa ditt brukernavn og passord
(Passordet kan forandres)


http://radar.mgeng.com/eng
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DIRECTIONS FOR THE COMPILATION

© The compilation should be made by considering only the competences that are already acquired, without being conditioned by the competences necessary for the actual job or raquired by the professional profile to which the respandent aspires.
® Evaluation Scale:
© None = Almost no knowledge of the subject; confused ideas.
© Core = Knouledg of the principal concepts without in-depth analysis.
h

© Good = Knowledge of the concepts and appli d by some direct including study courses with laboratory hours).
© Deep = Mastering complete and in-depth understanding of the concepts and T i SR T e ) 3R O e T R TP EnT s
© The coloured bars placed nest to the scale rep! on an indi level the current level of the competences as related to the EUCIP Standard and vary depending on the content insertad,

o Before closing the assessment session, click the "Save and calculate profile” button at the bottom of the page.
® Itis suggested do this several times during the assessment, in order to aumd date loss in the event of internet connection loss. To return to the questionnaire click on the "Back" button under the radar graph.

® After each save of the self- wou will be p d with the radar graph showing the EUCIP Professional Elective profile that are nearest to conpetencies you have already entered,
A.1 - Organisations and their Use of IT | E——|
Item None __ Core _ Good __ Deep Competence

£1.01 - Business activity and business process modelling
£1.02 - Requirements engineering

A1,03 - Organisational strategies and related IT system selection
£1.04 - Accounting standards and processes

£1.05 - Marketing and sales administration processes
£1.06 - Product/process engineering and costing

£1.07 - Planning and inventory control

£1.08 - Purchasing and production processes

£1.09 - Help Desk program definition

£1.10 - Marketing of IT products and services

A1.11 - Product expertise for offer marketing
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A1,12 - Training needs analysis

@ A1.13 - Knowledge and skills assessments
A.2 - Management of IT
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Competence

o
®
5

™ A2.,01 - Information Systems in the business environment
M A2.02 - Information Systems Management

© A2.03 - Business intelligence & data warehousing

™ A2,04 - Human Resources and Working Environment

m

m

m

A2.05 - Business Continuity Planning
A2.06 - Key IT Process Control
A2.07 - Allocation of Resources

a

A2.08 - IT Governance
A.3 - Measuring the Value of IT
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A3.01 - ing and financial

m
™ A3.02-IT isational structure and ing business benefits
™ A3.03 - Solution envisaging

M A3.,04 - Customer Management and Retention

m

(]

A3.05 - IT Security Economics and Business Strategies
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A3.06 - Customer and Contract Acquisition

AICA EUCIP Proximity Profile
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DIRECTIONS FOR THE COMPILATION

o The compilation should be made by considering only the competences that are already acquired, without being conditioned by the y for the actual job or required by the professional profile to which the respondent aspires.
® Evaluation Scale:

© Neone = Almost ne knowledge of the subject; confused ideas.

© Core = Knowledge of the principal concepts without in-depth analysis.

© Good = Knowledge of the concepts and d by some direct i study courses with laboratory hours),
Deep = Mastering complete and in-depth understanding of the concepts and provided by P in complex
. The coloured bars placed next to the ion scale repi on an indicative level the current level off
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A2.02 - Information Systems Management
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A2.04 - Human Resources and Working Environment
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A2,06 - Key IT Process Control
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@ C3.08 - Network segmenting and VLANSs
@ C3.09 - Network essentials
M C3.10 - Data representatio

C.4 - Network Services D |
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Trem Mone Core Good Deaep Competence
@ C4.01 - Network Security

M C4.02 - World Wide Web

@ C4.03 - E-Mail principles and manage

M C4.04 - VOIP/QOS

M C4.05 - Web exploitation essentials

@D C4.06 - Network Attack Prevention

™ C4.07 - Web Application Security

@ C€4.08 - IT Security Administration

C.5 - Wireless and Mobile Computing

Trem Mone Core Good Deep Competence
@ C5.01 - Wireless networking protocols O @ O

M CS5.02 - Wireless Security O (O] O
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C.6 - Network Management
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M C6.02 - Network troubleshooting O O
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C.7 - Service Delivery and Support

Ttem Good Deep Competence

C7.01 - IT service delivery

C7.02 - Service Management Essentials
C7.03 - Change and configuration manage
C7.04 - Quality and performance stand
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C7.06 - Troubleshooting and P, Prevention
C7.07 - Service Survey
C7.08 - Controlling a
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been given to the different cat he EUCIP Professional Elective Profile most suited to your competence level.
EUCIP Core knowledge leve!
b which, on the basis of the cd

e most suited to your competences. The profiles are listed from the most relevant to the less

e]ected profile will be saved i
'k to the questionnaire in oxde:
vahiations will be deleted.

bfile Report which could be printed and saved in your Personal Computer.

Evahiation, are in excess or lacking for the selected EUCIP Elective Professional Profile.
e detals" button (if you create the Report after having clicked this button, the report will contain not only the main areas but all the areas

Display your radar against the profile:
{69%) EUCIP Client Ma
[Lgenerate repor_|

(50%) EUCIP Information Systems Man SERRRRLS!2!2 (2ot

(50%) EUCIP Help Desk

(48%) EUCIP X-Systems Engineer

(47%) EUCIP IT Administrator

® Green Co

ur: Competence level conesponding to what is required by the Profile.

82 * Red Colour: Competence level less than what is requested by the Profile
. : Competence level in excess of what is requested by the Profile
* NOTE. The Red Colour in the external ci means that, independently fronf
competences requested by the Profile.
A4
A7
AB AS
-[ Delete all ] [ Display completed questionnaire “ hultiple profiles ] [ hdore detai
Main competence areas to he developed in oxder to d to the EUCIP Main competence areas possessed in greater depth than required by the EUCIP Client Manager
Client Manager Professional Elective Profile. The Areas relate predominantly to Professional Elective Profile.
the ability to impl the i ata th ical level and do not report

the deficiencies at the EUCIP Core Level because, for definition, all the Core
level competences are required to obtain the EUCIP Professional Elective Level
profiles. 41.01 - Business activity and business process modelling
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EUCIP Client Manager @ B s

Jeul the EUCIP Professional Elective Profile most suited to your competence level.

in the questionnaire, are most suited to your competences. The profiles are listed from the most relevant to the less
relevant, using the relative coverage percentage.

By clicking the "Generate report” button the selected profile will be saved in the system and you will ob
By clicking the "Back" button you will go back to the questionnaire in order to modify your evahations.
By clicking the "Delete all" button all your evahations will be deleted.

The bottom of the page displays the principal competence areas which, on the basis of your evahation, are in excess or lacky elected EUCIP Elective Professional Profile.

To show the details of all the areas in excess or below the required level, click on the "More detals" button (if you create the Report Ing clicked this button, the report will contain not only the main areas but all the areas
exceeding or below the required standard).

imity Profile Report which could be printed and saved in your Personal Computer.

Display your radar against the pro:

(69%) EUCIP Client Manager
(50%) EUCIP Help Desk Supesvisor
(50% EUCIP Information Sstems Manager sOSnsaetepon |
(48%) EUCIP X-Systems Enginger
(47%) EUCIP IT Admini [[Generate report_|

® Green Colour: Competence level corvesponding to what is requived by the Profile.

® Red Colour: Competence level less than what is requested by the Profile

. : Competence level in excess of what is requested by the Profile

* NOTE. The Red Colour in the external ci means that, independently from the internal colours, the Area has a shortage for some
competences requested by the Profile.

[ Delete all ” Display completed questionnaire “ hultiple profiles ” hdore details ]

Main competence areas to he developed in order to d to the EUCIP Main competence areas possessed in greater depth than required by the EUCIP Client Manager
Client Manager Professional Elective Profile. The Areas relate predominantly to Professional Elective Profile.
the ability to impl t the i atath ical level and do not report

the deficiencies at the EUCIP Core Level because, for definition, all the Core
level competences are required to obtain the EUCIP Professional Elective Level
profiles. 41.01 - Business activity and business process modelling

Display your radar against the profile:

{69%) EUCIP Client Manager
(50%) EUCIP Help Desk Supervisor
(50% EUCIP Information Svstes Manages LGeneste s ]
(48%) EUCIP X-Systens Exinger
(47%) EUCIP IT Administrator

® Gree : Competence le’ g to what is required by the Profile.

® Red Colour: Competence level less thay requested by the Profile

. : Competence level in excess of wits quested by the Profile

* NOTE. The Red Colour in the external ci fe that, ind dently from the interal colowrs, the Area has a shortage for some

B2

B1 competences requested by the Profile.
A A5 = P % z -
[ Delete all ] [ Display completed questionnaire ] [ Multiple profiles ] More d[:zlls
Main competence areas to he developed in order to ;pond to the EUCIP as possessed in greater depth than required by the EUCIP Client Manager
Client Manager Professional Elective Profile. The Areas relate predominanily to Profile.
the ability to impl the i t at a th ical level and do not report

the deficiencies at the EUCIP Core Level because, for definition, all the Core
level competences are required to obtain the EUCIP Professional Elective Level

profiles. L ivity and business process modelling
41.02- engineering
41.04 - and processes
X A1.05- sales administration processes
A3.04 - Customer Management and Retention A108- roduction processes

r EUCIP Professional Elective Profiles your portfolio of competences can
carry out a newr assessment.

4201 - Information Systems in the business envirorment

A43.02 - IT organisational structure and measuring business benefits
46.01 - Managing business change

C7.02 - Service Management Essentials

If you want to develop the competences required by the EUCIP Professional Elective
Profile that you have selected, we suggest you to build a training path to cover the missing
competences, taking into account any existing informatics certification which you have



