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The objective of this Maintenance Contract is to regulate clearly specified 
Maintenance Services to be performed in relation to software developed and delivered 
under a separate contract. The software may be a combination of both standard 
software and software developed specifically for the customer. 
 
The Maintenance Contract is based on the same concepts as the PS 2000 Standard 
Contract, but the software may be delivered under any kind of contract. 
The Maintenance Contract does not cover further development of the Software. Such 
further development will require a separate agreement regarding software 
development, or placement of call-off order against a framework agreement for 
software development. 

The contract consists of three parts: 

Customer and Supplier are defined in the Contract Document (Part I), which also 
states duration and the order of priority of Part I, Part II and the Annexes in Part III. 
 
The General Provisions are stipulated in (Part II).  
 
Specific conditions relating to the Maintenance Services are described in the Annexes 
to the Maintenance Contract (Part III). The annexes include proposals for text to be 
used for specifying the maintenance services. 
 


