2006 annual report of DIXI Resource Centre, Oslo

DIXI works to help rape victims and their families, passes on information about delayed problems and subsequent injuries, raises awareness and carries out preventive work.

DIXI works to the “help to help yourself” method, and acts as a complement to public assistance agencies.

DIXI Resource Centre can offer:

· One-on-one chats with rape victims and their families 

· Discussion groups for rape victims and their families 

· Telephone advice 

· Guidance by e-mail and text messaging 

· Information on rights and obligations 

· Themed evenings 

· Information on the public assistance agencies.  

· Talks at schools, for politicians, associations and the public assistance agencies in general 

· List of lawyers who can work on your behalf and psychologists/therapists that we prefer to recommend 

· Recommended reading list

History

DIXI Resource Centre was opened on 26 November 1998.

Between 1998 and 6 February 2001, the centre was open once a week. The centre was granted start-up funding by the Ministry of Justice. In addition, DIXI received financial support from the City of Oslo through funding for volounteer organisations. In 2001, the city council granted the centre NOK 300 000 in funding for the first time. This made it possible to establish a salaried position, 50 per cent of full-time. 

Since the centre opened, and up to 31 December 2006, DIXI has received 6639 referrals.

2006

All in all, DIXI Oslo has received a total of 1781 referrals this year. 

Of these referrals, 269 came to us from public assistance agencies. Clients who have been in touch with the centre this year have been aged between 14 and over 6.  However, most of the referrals came from young clients. Many of them have been raped by young people, or by people they know of about the same age as themselves. These rapes have often taken place at parties at home (when the parents were out), class parties and large gatherings.

The statistics show 1110 referrals from Oslo and 484 referrals from other municipalities, as well as 145 anonymous referrals. See Appendix.

Anyone contacting DIXI can remain anonymous. Therefore, it is not possible to say with any certainty how many of the anonymous referrals came from Oslo, and how many from the rest of the country. The centre is seeing an increase in the number of referrals from public assistance agencies, seeking advice and guidance.  More and more specialists and politicians are using the skills which DIXI possesses. 

Website

DIXI has its own website: www.dixi.no  

Here are the figures for 2006:

Hits

On average, there have been 17151 hits on dixi.no every month.

This gives a total of 205,814 hits throughout 2006

Visits

On average, there have been 3,116 visits to dixi.no every month.

Together, these 37,397 visitors in 2006 read through 8,742 pages every month, and no fewer than 104,912 pages throughout 2006. This is equivalent to a 51.2 % increase between 2005 and 2006.

Staff

DIXI Oslo used 2.3 man-years in 2006. The General Manager works full-time. In the absence of the General Manager, Brit Opjordsmoen acted as her deputy, taking on a temporary position for 6.5 months at 60 % of full-time hours.  DIXI employs a consultant/psychiatric nurse who is currently working 70 % of full-time hours. In addition, we have an employee working 60 % of full-time hours as an information consultant through the Aetat Fleksible Job project. 

The centre has had one voluntary staff member over the past year. Thank you for the sterling effort you have put in for DIXI.

Self help groups

Throughout 2006, two discussion groups were held for young women who had been raped. One of the groups started at New Year, the other in the autumn.

These groups continue working together for a period of 3 – 4 months. The clients taking part in the groups always have one-on-one chats with the group leader before joining the group. At the last group meeting, it was agreed that a follow-up meeting would take place after about six months.

Attempts were made to start a day group in the autumn. However, there were not enough people able to take part in a group in the daytime.  Responsibility for the discussion groups for rape victims has rested with Lillian Frøyen, a trained psychiatric nurse who is employed as a consultant.

A group for families was started last autumn. This group is being led by Brit Opjordsmoen.

The feedback from group participants has been extremely good. DIXI has asked participants to complete evaluation forms at the follow-up meetings.

One-on-one chats

There is a great need for one-on-one chats. This work is given high priority. This is why staff at the centre spend a particularly large amount of time and effort on this work. These chats take place both over the telephone and at the resource centre. We had 625 clients in 2006, we also got 228 new clients, and 160 referrals from families. Quite a few of the referrals we receive from families often come from the mother or father, who contacts us regarding the fact that their child has been raped.  We also receive a lot of referrals by e-mail and text message, particularly from young people: we are also seeing an increase of this in the statistics.

The DIXI Award

The DIXI Award is given to a person or company who has worked with particular vigour and focus to help the victims of sexual assaults. In DIXI’s view, it is important to focus more on this subject, and we want to give out the message that we are closely monitoring the work done in this field.
The DIXI Award for 2006 was presented at an official ceremony held on 14 November at the premises of Amnesty International. The theme for the evening was “When food becomes and obsession”.

We were very pleased to be able to present the 2006 DIXI Award to Dr. Berit Schei, Gynaecological and Obstetric Consultant and Professor of Women’s Health.

The judges’ reasoning was as follows: Professor Berit Schei has invested significant effort in the field both in Norway and abroad for a long time now.

· In 1989, Berit Schei helped to set up the Rape Clinic at the Women’s Clinic at St. Olav’s Hospital, and is now its General Manager. 

· She was also one of the people behind a newly established joint unit for assaulted victims (women and children) at St. Olav’s Hospital, Trondheim in 2006.

· She works both nationally and internationally on quality assurance of the health service for female rape victims. She was the first manager of the Centre for Victims of Rape at Rigshospitalet in Copenhagen, and she has also worked at similar centres in Toronto, Canada.

· She holds a number of national and international positions, for bodies which include WHO. She has also taken part in international emergency work for traumatised women in areas such as Bosnia and Kosovo.

· Her first medical doctorate was completed in Norway and was on the subject of the health consequences of violence against women. She has also written a number of publications and for international journals, and she has contributed to and edited various specialist books.

Over this long period, the candidate has put in some extremely commendable work to improve the health service for female rape victims. To prevent all violence against women, she has patiently built up knowledge, passed on information, influenced attitudes and got measures put in place. This has helped to make sure that violence against women and children is now taken seriously. Professor Berit Schei is a worthy candidate for her many years of effort, a fact this it is particularly important to emphasise these days.

The DIXI Award was a special ceramic statue created by artist Siv Andersen. www.sivandersen.no
Activities

DIXI activities span a broad range.

This year, DIXI has started holding “open evenings”, a new service for clients, which are held on Wednesdays. These gatherings started in the early summer, and we are still working on organising these together with clients.

The centre has been working together with Heidi Eng and “Kvinner i kamp” to offer self defence courses for our clients. “Kvinner i kamp” has received funding from the Directorate for Health and Social Affairs, so the centre has been able to offer clients a 20-hour course for just NOK 150. This course ran over two weekends and included both a theoretical element on self defence and setting boundaries, and a practical element. There was also role playing in order to clarify the theory. Eight of our clients signed up for this course, and all of them were unequivocally positive in their feedback. Lillian Frøyen also took part in her capacity as an employee of DIXI.

DIXI has been working actively to inform people of its work, to make people even more familiar with what it does. Outward facing work is an important focus area for DIXI. Among other things, we have held two campaigns; one through Citrus Media (advertising flyers) and one on advertising pillars through the JC Decaux agency. This campaign was run in the five biggest cities in Norway. The target group for the campaign was people in the 18–35 age group. The flyers were sent round to various colleges, universities, cafés and restaurants, among others. The campaign ran for 14 days, and the feedback to DIXI was good. Furthermore, we have held a campaign through Helseinfo, which distributes brochures to various health centres and hospitals all over Norway. 

Students in the final year of upper secondary school have always been one of DIXI’s target groups; a partnership of which DIXI has had some great experiences. Therefore, the centre ran a campaign with the History “russebus”from Oslo between 29 April and 17 May 2006.  

In February, the Resource Centre organised a themed evening with MA Gestalt Psychotherapist Bjørg Tofte. The topic in focus for the evening was “The importance of being seen, heard, understood and respected when you’ve been assaulted. What does the victim need? Ad what should the experts and public assistance agencies watch out for when working with victims?” Bjørg Tofte is one of few experts in the field of research into shame in Norway. She has also contributed her skills to discussion groups for rape victims.  Many rape victims struggle with feelings of shame and guilt.

A debate evening was arranged in June on the topic of “The position of the aggrieved party in rape cases, focusing particularly on what the Government will be changing in order to improve legal safeguards”.

The panel participants were: Storting (Parliament) representative Anne Marit Bjørnflaten, (Labour Party, chair of the Justice Committee); lawyer Ina Strømstad, Hjort DA; Police Chief Inspector Randi Bones, Oslo Police District; Aina Ertzeid from the legal department at the Ministry of Justice; Chief Public Prosecutor Ingunn Fossgard; and Director Generak of Public Prosecution and former Minister of Justice Odd Einar Dørum, Venstre (Liberal Party).

Specialist in sexological advice Magrete Wiede Aasland from the Institute for Clinical Sexology og Therapy, and author of the book “….si det til noen…”, a book about sexual assaults on children and young people came to us in October and lectured on “People’s relationships with their own bodies and sexuality following an assault”. 

The last themed evening of the year was arranged by DIXI on 14 November, with Ellen Anker-Nilssen – course leader on Food & Feelings and author of the book “Når mat blir en besettelse” – lecturing. 

The turnout at this year’s themed evenings has been good, with clients, families and experts all being represented. The people who attended displayed a lot of interest in the topics up for discussion, and the subsequent feedback has been good. 

DIXI Oslo was invited by the aggrieved parties’ committee at the Ministry of Justice to provide suggestions and put forward our views of issues relating to counsel for the aggrieved party scheme. 

This year, the general manager is part of a committee at the Directorate for Health and Social Affairs which is working with a facilitator for health staff working at rape clinics all over Norway. 

The Resource Centre has taken part a brainstorming session at the Directorate for Health and Social Affairs regarding a strategic plan against sexual and physical assaults on children and young people.

DIXI is also being used as a body entitled to comment for the ministries on cases relating to our specialist field.

The rape committee at work 

Grete Kvalheim is representing DIXI on the Government-appointed rape committee.

 The press release dated 01.09.2006 from the Ministry of Children and Equality, the Ministry of Health and Care Services and the Ministry of Justice and the Police – where the Government wishes to implement measures against sexual violence – states that: 

 “Rape is one of the most base assaults to which any person can be subjected. The Government is very much in agreement that the victims of rape must be dealt with more effectively by the public sector,” says Knut Storberget, Minister of Justice, who is now appointing a separate rape committee together with the Minister of Children and Equality and the Minister of Health and Care Services.

Background: Last year, 15 to 20 rapes and attempted raped were reported every week, totalling 904 reports. There are probably large numbers of unreported cases. In Denmark, it is estimated that only one in every four rapes is reported. The number of reports and reported cases that end in convictions is low. The health services on offer to rape victims vary in quality, content and organisation all over Norway. Surveys have shown – among other things – that individual groups rarely seek the assistance of the public assistance agencies. The risk of rape is particularly high among teenagers, and increases if intoxicating substances are involved. Many health problems can also be traced back to traumatic experiences linked with violence and assaults.
Mandate: The rape committee shall propose measures which can improve the situation for both men and women who have suffered rape and other sexual violence. Rita Sletner, Assistant General Secretary of Venstre, chairs this committee. The remit of the committee is to:
· Identify factors which contribute towards a failure to report rape, and propose measures and strategies for increasing the frequency with which rape cases are reported. 
· Assess whether and how specific direct and indirect communication between the rape victim and the perpetrator could be a means towards the rehabilitation of the victim, both as a measure in addition to the legal process and as a measure to help the people who do not wish to take the matter to court. 
· Chart how the public system deals with victims of rape, including provision of an assessment of the extent to which the current measures take into account the overall need for assistance among people in this group. 
· Assess the situation for male and female victims of rape with various physical disabilities, minority backgrounds or experience of prostitution. 
· Assess the need to implement measures for reinforcing skills and implementing the securing of traces and evidence in rape cases. 
· Assess the need to underpin knowledge within various professional groups who deal with or otherwise come into contact with the victims of rape or other sexual assaults through their work. 
· Put forward proposals for development of a preventive strategy for young people. 
· Undertake a thorough assessment of the current measures and suggested measures from a gender perspective. 
· Assess the extent to which current financial support and compensation arrangements take into account the need for financial support among rape victims.

The rape committee will submit its recommendation by October 2007.

 Composition

The committee is broadly made up of representatives from the police, the prosecuting authority, researchers, lawyers, the health service, other public welfare agencies and self help groups. 
Meetings have also been held over the course of the year with politicians in order to provide information on DIXI’s work and objectives. DIXI has had a visit from State Secretary Krishna Chudafama of the Ministry of Children and Equality.  DIXI has also been visited by Ola Elvestuen, leader of Venstre from the City of Oslo, and Ane Willumsen from Venstre Committee for Health and Social Affairs, Oslo and the Venstre Secretary General Rita Sletner.

We have had a meeting with Aud Blinge from the Department of Health and Welfare, City of Oslo, and also with Kai Morten Terning, Progress Party.

DIXI has also been to the City Hall and held a meeting with Henning Holstad, Progress Party, the chairman of the health and social committee for the City of Oslo

Psychologist Trine Anstorp and Manager Elisabeth Torp from the Church Resource Centre against violence and sexual assaults invited us to a meeting to about helping out with the organisation of trauma measures in Oslo. Several others from the public assistance agencies were also present at this meeting. Present were representatives of Modum Bad, SMI (a support centre against incest), Alternativ til vold, the Institute for Clinical Sexology and Therapy, the National Knowledge Centre on Violence and Traumatic Stress, and the Regional Resource Centre on Violence, Trauma and Prevention of suicide. Lillian Frøyen from DIXI was present. This work will be continuing in 2007.

Cooperation

Our partners are the police, the Sexual Assault And Rape Clinic, the crisis centre, the support centre against incest (SMI) and other relevant bodies within the public assistance agencies. We visit one of our partners every year. DIXI sets great store by building up a good network.

Skills enhancement/staff development 

Everyone working at DIXI takes part in set guidance initiatives with external facilitators, both individually and in groups. Guidance is given high priority so as to ensure a good working environment, security and to prevent burnout. All staff are also offered staff appraisals.  DIXI Oslo is a member of the HSH employers’ association, department of health and social services. This ensures that we stay up to date with the rulings in the professional arena. We spend time developing a good staff policy which is suitable for DIXI Oslo.

Our staff take part in courses which are relevant and of interest to them, and which fall within their own specialist fields so that they can keep up to speed with things.

Library

DIXI has a few exciting, interesting and informative books which can be borrowed. We are working hard to build up a rich library of both specialist books and fiction. Some of our books and journals are not permitted to leave the centre.
Media

DIXI has been active in respect of the media and given statements and interviews on current issues to radio, TV and the daily and weekly press. Statistics show that the media is using us more and more, and that our contact with the media is increasing year on year. The press is an important forum which is helping to place the spotlight on rape and sexual assaults as a problem facing society. 
Board of Directors at the DIXI Resource Centre Foundation, Oslo

A new Board of Directors took office on 1 March 2006.

The Board representatives are: Ivar Westhagen, sivilingeniør (chairman), Therese Alf Andersen, shipping agent (Board representative), Heidi Minde, gestalt therapist (Board representative), John Steineger, doctor and specialist in psychiatry (Board representative), Herdis Ragnhild Magerøy, general manager of DIXI Oslo (Board representative), Lisa Rendall, information consultant, DIXI Oslo (Board representative and employee representative).

DIXI’s premises

DIXI is located at Arbinsgt. 1, 3rd floor. The premises have a lift and are accessible for disabled people.

Opening hours

 Currently Monday to Friday, 09.00 – 15.00. The centre has extended opening hours on Wednesdays, 09.00 – 20.00

How to get in touch with us

DIXI Oslo  tel. no.: 22 44 40 50 Fax: 22 44 40 55 Mob. 930 58 070. E-mail: dixi@dixioslo.no

We are bound by a duty if confidentiality! Our services are free of charge.
Finance

DIXI received a total of NOK 2,000,000 for 2006. 20% was funded by the City of Oslo (NOK 400,000), and the remaining NOK 1.6 million was a matching grant from the State. This is a new funding formula between the municipality and the State, dating back to 2005.

Gifts from DIXI clients of NOK 10,000.

No fees were paid to the Board of Directors in 2006.

As shown in the accounts, our funds have been using in compliance with our purpose. DIXI Oslo uses Heiene regnskap AS and auditor Erik Enger from Noraudit.

Outlook

Rape is a serious problem in society, and still a taboo subject. DIXI thinks it is important to focus more on this problem by ensuring that authorities, politicians and welfare agencies place the topic of rape on the agenda, and by taking responsibility for giving the decent, responsible treatment which rape victims (both male and female) need.

We are pleased to see the expansion of more rape clinics, and that the Government has appointed its own rape committee.

However, there is still a lot of work to do in many different fields in areas such as the legal system and trauma treatment on offer. 

The number of referrals which DIXI has received over the years has increased, demonstrating the need for the resource centre. 

Clients want to see the range of resources on offer at the centre being further extended, with measures such as extended opening hours.

DIXI wishes to accommodate these requests.  The above indicates that there is a need to allocate further resources to the centre if we are to be able to meet the requirements of our clients.
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